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YHCR Interweave Portal - SystmOne Contextual Launch Setup Guide - NYVOY-S1

The Purpose of this SystmOne Contextual Launch Setup Guide is to show how to configure and add a toolbar button
which will launch the YHCR Interweave Portal with the patient you have open in SystmOne. To do this you will:-

* Configure Contextual Launch Toolbar Button

* Test the URL Toolbar Button

e Publish the URL Toolbar Button locally for your Practice

e Add the URL Toolbar Button to a Personal Toolbar (where applicable)

* User Registration, Account Activation and Access to the YHCR Interweave Portal

You should have to hand to carry out this configuration:
1. Your Practice ODS Code
2. Your patient record open in SystmOne to complete the registration



Configure Contextual Launch — Setup > Users & Policy > URL & Program Maintenance

To access the configuration screen within SystmOne go to Setup > Users & Policy > URL & Program Maintenance
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Configure Contextual Launch — Copy URL

Click the GP Template URL labelled “YHCR COPY — DO NOT USE” then select COPY URL from the Toolbar above

(Note: When you finish the configuration you will have another URL in the list labelled YHCR)

Search Task

New URL | | Amend URL | Copy URL

w

Available URLs & Progran

I...| Name ¥
— s

% Thurrock CCG
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i} Wakefield CCG

ik Web V

43 WebV

% www.rcpch.ac.uk

I‘ www.searchmedica.co.uk
i www.tpp-uk.com
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Delete URL Set Access Refresh

Description

Shared Community Template Store

NLaG Hospital WebV System
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Search the SearchMedica website
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Default Browser
Default Browser
Default Browser
Default Browser
Internet Explorer
Default Browser
Default Browser
Default Browser
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System Wide
System Wide
System Wide
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Configure Contextual Launch — Remove URL in the “Name” field

IMPORTANT — Remove the URL in the “Name” field and Replace with — YHCR

¥ Create URL
Be aware of the difference between https and http and ensure you are using the most appropriate protocol for the

content of your URL.
Be aware that the parameters added to the URL will be visible in the browser address bar. They will be stored in

the browser history unless 'private browsing mode' is enabled.

tpp-proxv.portal.production.vhcr.nhs.uﬂ

MName

lcon ugh -

Description |Launch YHCR Interweave Portal

Launch in C Default Browser O Internet Explorer o Chrome O Firefox C SystmOne Controlled

[: Private browsing mode (prevents URL being stored in browser history)
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Configure Contextual Launch — Type “YHCR” in “Name” Field

Name - Type YHCR

¥ Create URL

Be aware of the difference between https and hitp and ensure you are using the most appropriate protocol for the

content of your URL.
Be aware that the parameters added to the URL will be visible in the browser address bar. They will be stored in

the browser history unless 'private browsing mode' is enabled.

MName YHCR

lcon uRy |~

Description | Launch YHCR Interweave Portal

Launch in C Default Browser O Internet Explorer o Chrome O Firefox C SystmOne Controlled

[: Private browsing mode (prevents URL being stored in browser history)




Configure Contextual Launch — Enter the Practice ODS Code

Scroll to the bottom of the Parameters list, overwrite the text “Please enter your Practice ODS Code here” and
Type the Practice ODS Code (eg B12345)

Close the browser when the user switches patient record when multiple patient records are open

¥ Add Field Tl Delete Field & Amend Field

Field Parameters Baze64 Encoded | Encrypted
Text @ || |_|
Text 0DS Il Il
Text ) | [
Text Please enter your Practice ODS Code here ] 2

Example URL -

|

Test -

Ok Cancel

> »

Click OK to save




Configure Contextual Launch — Example URL - Test

Click OK then Select Example URL and Click Test
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Configure Contextual Launch — Username Required

A SystmOne pop-up prompt will appear requesting your Username — Username Required. Please enter your nhs.net
email address

Check Store this value for next time. Click OK

CAUTION: Once set please do not attempt to modify this setting. If you do you will be locked out of your YHCR
Interweave Portal account and will need to log a support request to regain access.

Username Required X Your Username is your nhs.net email address
Once set please do not attempt to modify this setting

Username I

D Store this value for next time

Stored values can be viewed and deleted from the URLs
page of the User Preferences dialog




Configure Contextual Launch — Password Required

A SystmOne pop-up prompt will appear requesting your Password. This will not interfere with your SystmOne
password and purely relates to the registration with the YHCR Interweave Portal.

Create a password using a minimum of 8 (Eight) characters to include uppercase, lowercase, numbers and at
least 1 special character AS*.[J{}()?'@#%&/\,><":;|_~" (Please do not use “£”)

Check Store this value for next time. Click OK

CAUTION: Once set please do not attempt to modify this setting. If you do you will be locked out of your YHCR
Interweave Portal account and will need to log a support request to regain access.

Password Required X Create and Enter your Password
Once set please do not attempt to modify this setting

Password

p—

L_J|Store this vailue for next time

Stored values can be viewed and deleted from the URLs
page ofthe User Preferences dialog




Configure Contextual Launch — Enter First Name and Last Name then Activate your Account

SUBMIT.

o
m

A YHCR Interweave Portal form will appear requesting your First Name and Last Name. Complete these details then click

A YHCR Interweave message will appear “Please check your email”

Flagsa check your amail
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You will receive an email from care.portal@yhcr.nhs.uk with a link stating

“You have been set up with an account for the YHCR Interweave Portal.
Click to verify your email address”.

This URL must be opened in either Google Chrome or Microsoft Edge. If
your default browser when you click on links from an email is Internet
Explorer, please copy the link into Google Chrome or Microsoft Edge.

As the process is completing you will see Completing
Login followed by Verify Email — “Thanks your account
has been activated, you will be able to gain access to

the portal form within your clinical system”

Completing Login

Thanks, your acoaunt has been aclivaled, you will ba able
I gain acoess i the portal fam willin yow clinics

I Next — Check GP Data Tab



mailto:care.portal@yhcr.nhs.uk

Configure Contextual Launch — Check GP Data Tab

SUMMARY SUMMARY V1 GP DATA TPP NON-GFP TIMELINE

Once you have completed the setup, please access the YHCR Interweave Portal and carry out the following task using a
live patient record: -

Click the GP Data tab and check for data under the following headings "Medical Record Summary", "Encounter Report",
and "Medication Record".

You should see displayed data for the patient or, if there is an error in the setup, you will see this message "Cannot find
any GP connect documents, please try again".

Before contacting NECS, please go to the next page to check “Setup GP Connect in TPP SystmOne - HTML Local
Configuration”.

Note: If the error persists, contact NECS by email via NECS by email via necs.servicedesk@nhs.net or call 0300 555 0340
and quote “YHCR Interweave Portal”.



Setup GP Connect in TPP SystmOne - HTML Local Configuration

1. Users need to go to Setup on the top menu bar > Users & Policy > Organisation Preferences.

2. Then in the Organisation Preferences dialog that opens, navigate to Interoperability > Third Party Patient Record
Settings in the tree on the left-hand side.

3. You will see a checkbox labelled “Enable Access Record: HTML”. Users should tick this to switch on viewing
HTML (Providing and Consuming) for GP Connect.

¥ Organisation Preferences X
Search | | Clear GP Connect
T o Enabling the following options allows you to view and share patient records between this organisation and other
nicroperabilty ~ organisations via GP Connect.
Cerner Integration Further settings to control which organisations can send GP Connect messages are set on Spine by NHS Digital.

[Third Party Patient Record Settings|

X Enable Access Record: HTML
Incoming Messages

PACS Enable Access Structured Record Provider: Medications and Allergies

Allocate EMIS Direct

© B Messagin
o Enable EMIS integration
MIG

Multiple Clients
Name Formatting
NDTWS
© A NHS 111
4 NHS Pathways
" Notice Board
4 Q} Online Services
o Panic Button
> Uﬂi] Pathology
) Patient Record Restrictions
Pathways
Q PHE Surveillance
Prescribing
Reugistration
a ResearchOne

=} RTT

Restore Defaults Ok Cancel

NB: This will only work provided that the necessary SDS configuration and sharing agreements are all set up.



Configure Contextual Launch — Publish the URL Toolbar button locally for your Practice

The Staff member must have Site Administrative rights to do the following: -

User needs to go to Setup on the top menu bar > Users & Policy > Organisation Preferences.
Select the Toolbar node, you will see the following box: -

Left Click onto the Organisation Toolbar, this may be named as per the Practice preference.
Click onto the ‘Amend Toolbar’ button on the ribbon
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Configure Contextual Launch — Configure Toolbar

Click onto the ‘Amend Toolbar’ button on the ribbon, the following screen will appear: -

¥ Configure Toolbar e

Taalbar A Humiber Tookar

Hew Bulton Sel Qtlmu Bumion Sat | S Shoncols

% @@ Ww H i - E £ - -

Saasch Task Discard Save Recaed Aculbe Rapeal Hzte Hame | Lawnch

F OB a20 4w iei A0NBEIRs0RE"e0 @™ bW FH &I
1 2 3 B 7T 8 % 0

Ok Cance|

Left Click to select the Toolbar that you wish to add the button onto.
Click onto the ‘Amend Button Set’ button on the ribbon



Configure Contextual Launch — Configure Buttons

Click onto the ‘Amend Button Set’ button on the ribbon and the following screen will appear: -

¥ Configure Buttons
Avvailable Buttons
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Expand the URLs & Programs folder.

Double Click onto the YHCR URL Template to add the option to the right-side list.

Click onto the OK button.

Click onto the OK button for all the other open boxes.




Configure Contextual Launch — FAQs /1

When testing the URL following the configuration, | have the error message “Timestamp Expired” What do | do?
As the parameters are pre-populated, occasionally a refresh of the data is required during the configuration or
registration process.

Within SystmOne, select Setup > Users & Policy > URL & Program Maintenance

Select the URL you created named YHCR

Select Amend URL

Scroll down the Parameters list and Click the Timestamp parameter (where it says "UTC" and displays the present date
in time) and click out again then click OK.

The Timestamp may have come out of sync even by one second. This should refresh and allow you to complete the
configuration.

When testing the URL, | have the error message “Invalid NHS Number” What do | do?
You will need your patient record open in SystmOne to complete the registration.

When testing the URL following the configuration there is an error message - “This page cannot be found”

Check there are no blank spaces at the beginning or end of the URL. (This may occur during copy and paste)

If there are no spaces or text errors, contact your Local Champion (members from your practice involved in UAT).

For any other issues, contact NECS by email via NECS by email via necs.servicedesk@nhs.net or call 0300 555 0340 and
guote “YHCR Interweave Portal”



Configure Contextual Launch — FAQs /2

I have the error message “Invalid Credentials” , “email address invalid” or “password not recognised” when clicking
the toolbar button. What do | do?

Contact your Local Champion (members from your practice involved in UAT).

For any other issues, contact NECS by email via necs.servicedesk@nhs.net or call 0300 555 0340 and quote “YHCR
Interweave Portal”

| have completed the setup and checked “Setup GP Connect in TPP SystmOne - HTML Local Configuration” and have
the error message "Cannot find any GP connect documents, please try again". What do | do?
Contact NECS by email via necs.servicedesk@nhs.net or call 0300 555 0340 and quote “YHCR Interweave Portal”

Who do | contact for specific issues?

If you’re stuck on a specific step within the portal or would like to provide feedback on the functionality — contact your
Local Champion (members from your practice involved in UAT).

For any other issues, contact NECS by email via necs.servicedesk@nhs.net or call 0300 555 0340 and quote “YHCR
Interweave Portal”
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Adding the URL Toolbar Button to a Personal Toolbar

Note: In SystmOne it is possible (subject to any restrictions enforced within your organisation) for users to customise

their own toolbars. Consequently, the process for adding a toolbar button will vary depending on whether users are
using an organisation-wide or a personal toolbar

Right-click an empty part of the toolbar and select Configure Toolbar

Patient Appointments Reporting Awdit Setup Links Dispensing Clinical Tools Workflow User System Help

Q 8 e 8B &8 O & & A -

Search Task I

FEuy g\NTvEeErBRUE ™ el NURL. )

Confioure Home Screesn

If necessary, click Yes to continue

EEE More Guick Actions

“E Configure Toolbar

v | Show Menu Bar

Select the button set you would like to add the new button to and click the Amend Button Set button

( " Configure Toolbar @
Toolbar name |Default
Mew Button Set Qelete Button Set | Set Shortcuts
% @ W 3 O ®& & & & o
Search Task Discard Save Record Details Mext Acute I Vaccs
#AEF 2SNTVEBRDTE &M e==E k== % I ==

1 2 3 4 5 6 7 & 9 0

Cancel




Configure Contextual Launch — Configure Buttons

Expand Patient Actions > URLs & Programs and double-click the YHCR Interweave Portal URL. The URL will be added to
the column on the right of the screen

¥ Configure Buttons - @
- ——
Available Buttons Selected Buttons
pomn ot n [T < Select preferred Button Style on top
| Communtty - Quick Patient Search... . right of the screen
. Core Clinical Mew Task .
. Demographics Discard Patient
| Eyes [ Save Patient
Fatient Record
105 Jl Caonsultation Details
i * | Mental Health & Mext Consultation ] Contact
. OLD Templates Mew Acute
! Paliative Care s Messaging...
, & Childhood Vaccinations
. Pathology /Radiology ?
. Prescribing
. Print Forms . +
+
. Print Library Scan - 3
. Print Templgtes |
. Questionnaires = *
. Record Management i
. Referrals, Letters & Attachments
. Templates
4 | URLs & Programs
Tl
‘= Yorkshire & Humber Care Record
Pathfinder . . . .

Click OK twice. The YHCR icon will now be
rungen bat —
| Vaccinati - = Il .

// displayed on the selected button set

Cancel
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YHCR Interweave Portal - Accessing the Portal — S1 User Registration

In the next few slides, you will find a step-by-step guide to accessing the YHCR Interweave Portal for the first time.
Should you have any problems, please contact your local champion.

You will need your patient record open in SystmOne to complete the registration.

Click the toolbar button linking the URL (the icon below is an example, yours may look different to the one in the
image below).

Mr Asher Patient.-TestPatient 01 Jan 2000 (22 y) M

. X . ) - cos G = e h -
-\ : m] - . I‘: “ L - . o North House Surgery, North Street, Ripon HG4 1HL Test Patient
. 'n

v . . . North Yorkshire Training GP
Sesrch ask OiscCard Save Delass Jee -

enss~HErs\ramema=T o]
0 Auto-Consutation

is MHor
Settings

i b & & &

|'.\-'.L‘."1.u?:\3._-ﬂ NextEvent EventDetals Pathology Drawing




Configure Contextual Launch — S1 User Registration - Username Required

A SystmOne pop-up prompt will appear requesting your Username — Username Required. Please enter your nhs.net
email address

Check Store this value for next time. Click OK

CAUTION: Once set please do not attempt to modify this setting. If you do you will be locked out of your YHCR
Interweave Portal account and will need to log a support request to regain access.

Username Required X Your Username is your nhs.net email address
Once set please do not attempt to modify this setting

Username I

D Store this value for next time

Stored values can be viewed and deleted from the URLs
page of the User Preferences dialog




Configure Contextual Launch — S1 User Registration - Password Required

A SystmOne pop-up prompt will appear requesting your Password. This will not interfere with your SystmOne
password and purely relates to the registration with the YHCR Interweave Portal.

Create a password using a minimum of 8 (Eight) characters to include uppercase, lowercase, numbers and at
least 1 special character AS*.[J{}()?'@#%&/\,><":;|_~" (Please do not use “£”)

Check Store this value for next time. Click OK

CAUTION: Once set please do not attempt to modify this setting. If you do you will be locked out of your YHCR
Interweave Portal account and will need to log a support request to regain access.

Password Required X Create and Enter your Password
Once set please do not attempt to modify this setting

Password

L_||Store this value for next time

Stored values can be viewed and deleted from the URLs
page ofthe User Preferences dialog




Configure Contextual Launch — Enter First Name and Last Name then Activate your Account

A YHCR Interweave Portal form will appear requesting your First Name and Last Name. Complete these details then click
SUBMIT.

. A YHCR Interweave message will appear “Please check your email”
Login

Flagsa check your amail
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You will receive an email from care.portal@yhcr.nhs.uk with a link stating

“You have been set up with an account for the YHCR Interweave Portal.
Click to verify your email address”.

SUBMI This URL must be opened in either Google Chrome or Microsoft Edge. If
your default browser when you click on links from an email is Internet
Explorer, please copy the link into Google Chrome or Microsoft Edge.

As the process is completing you will see Completing

Login followed by Verify Email — “Thanks your account

Thanks, your accaunt hag bean sclivaied, you will ba able
R . . 1 gain accass 1o 1he portal Fam wilhn yow cinics
has been activated, you will be able to gain access to

the portal form within your clinical system”

This completes your registration. When you have finished viewing your patient’s record in the

Portal, please close the browser. To access the next patient’s information in the Portal, open
their record in SystmOne then click the YHCR toolbar button.



about:blank

Configure Contextual Launch — FAQs /1

When testing the URL following the configuration, | have the error message “Timestamp Expired” What do | do?
Contact your Local Champion (members from your practice involved in UAT).

For any other issues, contact NECS by email via necs.servicedesk@nhs.net or call 0300 555 0340 and quote “YHCR
Interweave Portal”

When testing the URL, | have the error message “Invalid NHS Number” What do | do?
You will need your patient record open in SystmOne to complete the registration.

When testing the URL following the configuration there is an error message - “This page cannot be found”
Check there are no blank spaces at the beginning or end of the URL. (This may occur during copy and paste)
If there are no spaces or text errors, contact your Local Champion (members from your practice involved in UAT).

For any other issues, contact NECS by email via necs.servicedesk@nhs.net or call 0300 555 0340 and quote “YHCR
Interweave Portal”



Configure Contextual Launch — FAQs /2

I have the error message “Invalid Credentials” , “email address invalid” or “password not recognised” when clicking
the toolbar button. What do | do?

Contact your Local Champion (members from your practice involved in UAT).

For any other issues, contact NECS by email via necs.servicedesk@nhs.net or call 0300 555 0340 and quote “YHCR
Interweave Portal”

| have completed the setup and checked “Setup GP Connect in TPP SystmOne - HTML Local Configuration” and have
the error message "Cannot find any GP connect documents, please try again". What do |1 do?
Contact NECS by email via necs.servicedesk@nhs.net or call 0300 555 0340 and quote “YHCR Interweave Portal”

Who do | contact for specific issues?
If you’re stuck on a specific step within the portal or would like to provide feedback on the functionality — contact your
Local Champion (members from your practice involved in UAT).

For any other issues, contact NECS by email via necs.servicedesk@nhs.net or call 0300 555 0340 and quote “YHCR
Interweave Portal”
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